Old Burma Tour & Trading Company
Old Burma/Old Bagan Tours

Terms and Conditions

Your Contract

When you book your itinerary, the terms set out below form the basis of your contract
between Old Burma Tour & Trading Company (“the Company”) and you and your party.
The contract is concluded only when the Company confirms your booking. The person

who makes the booking is responsible for everyone included in the booking.

Confirmation of Booking and Payment

Booking may be made by contacting the Company directly, or through a registered travel
agent. If booking is made through a travel agent, an additional 15% fee will be added to
the cost of the itinerary to cover commission and administrative costs. For booking made
directly with the Company, payment is accepted only in cash or by check. Bookings are
confirmed with receipt of a 50% deposit on the cost of the itinerary. The Balance is due
four weeks prior to departure. Failure to receive final balance prior to departure may
result in cancellation by the Company and subject you to the cancellation fee as
calculated below.

Cancellation and Changes

The Company will do it best to accommodate any changes you may request after your
confirmation has been sent. If an amendment or cancellation by you or any member of
your party is necessary, this must be confirmed in writing and a fee is payable by you to
the Company, on the following scale:

Written Notice Received Before

The Scheduled Departure Date Cancellation Fee Amendment Fee
56 Days or more 15% / Deposit One Free then 10%
21-55 Days 30% 20%

2-20 Days 75% 25%

Within 2 Days 100% 30%

*fees are expressed as a percentage of the itinerary cost

Surcharges

The price quoted to you is based on known costs and exchange rates at the time of
booking and the Company does not expect to have to make changes. However, the
Company reserves the right at any time prior to receipt of the final balance to impose a
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surcharge on the price of your itinerary of such an amount as will in the reasonable
opinion of the Company compensate the Company for any adverse movement in costs.
Any adverse movement in costs after receipt of the final balance will be absorbed by the
Company.

Insurance

We recommend travel protection coverage. Old Burma Tour & Trading Company will be
delighted refer providers of travel insurance products upon request.

Travel Documents

You are responsible for obtaining any relevant visa or related travel documents. The
Company will be delighted to provide contact information and assist in any way to
expedite the process. Please allow sufficient time for receipt of travel documents prior to
departure.

Luggage

Please ensure that you and any members of your travel party do not carry any substances
or articles which are dangerous, may cause harm or inconvenience to other passengers, or
are prohibited in any of the countries through which you luggage will be transported. All
luggage is carried at your own risk and the Company accepts no liability for any loss of,
damage to, or delay to such luggage unless through its own wrongful act or willful
neglect.

Liability

The Company accepts responsibility for delivery of all elements of the itinerary as
outlined and of a reasonable standard. However, the daily flow of the itinerary is subject
to change due to circumstances beyond control of the Company, or because you may
request changes. Because circumstances in the country, such as flight schedules, are
subject to change without notice, you will be informed of any changes at the time of
booking or as soon as reasonably possible.

Changes or Cancellations by the Company

If after your reservation has been confirmed but before departure, a major change to your
itinerary becomes necessary, there are various options available to you. 1) accept the
changes as given, including any resulting change in pricing. 2) accept the same itinerary
on an alternative date. 3) cancel your reservation and receive a full refund. The Company
does not guarantee and is not liable in respect to changes or delays to departures or
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arrivals where such changes or delays are reasonably required or beyond the control of
the Company.

If after departure a major change occurs, the Company will do its best to make suitable
alternative arrangements at no cost to you. If this is not possible or you choose not to
accept the alternative arrangements made, the Company will, where appropriate, provide
transportation back to the place of departure or to such place as can be agreed. The
Company does not accept responsibility for changes or delays which become reasonably
or sensibly necessary or which occur as a result of actions or circumstances beyond our
control.

Old Burma Tour & Trading Company is registered corporation in the State of Florida.

Our in-country operating company, Old Bagan Travels & Tours, Ltd. Is a registered
company in the country of Myanmar.

For the “Company”

Thomas Connelly

Managing Director

Old Burma Tour & Trading Company
Old Burma/Old Bagan Tours



